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To: 
Hon Andrea Michaels MP 
Minister for Arts 

This annual report will be presented to Parliament to meet the statutory reporting 
requirements of State Theatre Company of South Australia Act 1972  and the 
requirements of Premier and Cabinet Circular PC013 Annual Reporting. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  

Submitted on behalf of the State Theatre Company of South Australia by: 

Joe Thorp 

Presiding Member 

Date 05 September 2023       Signature _______________________ 
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From the Artistic and Executive Directors 

State Theatre Company South Australia (the Company) exists to make and present 
phenomenal, transformative and inclusive theatre that enriches South Australian and 
Australian culture.  

We strive to make art that meets the moment and to be a vital to the South 
Australian community.  

In 2023, State Theatre Company South Australia remains essential to the 
preservation and future growth of the South Australian live performance industry.  

Our core business is telling South Australian stories on stage, with South Australian 
artists, to the highest professional standard. We do this within a season of plays that 
ranges from classic plays to the best contemporary Australian and international 
work. Our year-round season of locally produced plays complements, and is often 
delivered in collaboration with, the state’s major festivals, but maintains and profiles 
local South Australian artists and theatre culture.  

State Theatre Company South Australia is the state’s flagship professional theatre 
company and the only theatre company in South Australia that can deliver all parts of 
theatre making and presenting, from commissioning and developing a playwright to 
write a script, to making the set and costumes and marketing and ticketing the show. 
This capacity is an essential asset of the arts industry of South Australia and one the 
Company is determined to maintain as we continue to work to realise a new home 
after having to leave the Adelaide Festival Centre in 2018.  

This feature also makes us a significant employer in South Australia’s live 
performance industry. In 2022-23, the Company employed 138 freelance artists and 
arts workers across our productions and creative developments. We enjoyed a 30.5 
FTE equivalent workforce including a range of artistic, production and administrative 
roles.  

With these artists and arts workers, State Theatre Company South Australia was, 
once again in 2022-23, one of the state’s most prolific and successful arts 
companies. We delivered eight seasons of work in Adelaide across that time, with 
136 performances attended by 37,788 audience members. 
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ARTISTIC OUTPUT 

Our program profiled the work of a diverse range of artistic voices. This included two 
outstanding works led by First Nations artists: Sunshine Super Girl, by Yorta 
Yorta/Gunakurnai artist Andrea James, which was presented in the Dunstan 
Playhouse in our 2022 season, and At What Cost? by Pakana/Palawa playwright 
Nathan Maynard which was performed at the Odeon Theatre in June 2023. Jimi 
Bani, a Wagadagam man from Mabuyag Island in the Torres Strait, starred in the 
Company’s production of Every Brilliant Thing in the Space Theatre and beguiled 
audiences with his radiant kindness and generous performance of a boy, who grows 
into a man, processing his childhood experiences of his mother’s depression.  

The Company performed in the OzAsia Festival for the first time in its history with a 
production of Michelle Law’s play Single Asian Female, reaching a large and new 
Asian Australian audience. We are grateful to the Adelaide Festival Centre and 
OzAsia Artistic Director Annette Shun Wah for making this collaboration possible, 
and for also continuing to work together on the Artist Lab delivered by Contemporary 
Asian Australian Performance alongside OzAsia.  

Through our production of The Normal Heart, Larry Kramer’s searing polemic play 
about the public health failures in response to the AIDS crisis, the Company 
engaged deeply with Adelaide’s LGBTQIA+ community. After forty years since the 
beginning of the AIDS pandemic, and in the wake of COVID-19, this stunning 
production directed by Dean Bryant and starring Artistic Director Mitchell Butel cast a 
fierce new light on social attitudes towards illness and sexuality. Alongside the 
production, the Company worked with Feast Festival and our corporate partner ECH 
to develop and deliver The Rainbow Monologues, a series of stories by older 
members of Adelaide’s LGBTQIA+ community.   

Producing diverse work that is representative of the community is one way that State 
Theatre Company South Australia provokes conversation in the community. We aim 
to curate work that ‘meets the moment’, which is to say that it speaks to 
contemporary life and social discourse and asks people to re-think their 
understanding and their position through what they witness on stage, alongside other 
audience members. Our presentation of Prima Facie, the breakout international 
success of Australian playwright Suzie Miller, is another prime example. The 
production, skilfully directed by David Mealor and superbly performed by Caroline 
Craig, throws into relief the blunt inhumanity of the legal system in its treatment of 
survivors of sexual abuse. Audiences reported being deeply impacted by the play 
and talking about it for hours with their friends, family and colleagues.  

In 2022-23, State Theatre Company South Australia also delivered five seasons of 
our work interstate, extending what is a uniquely prolific period of touring for the 
Company over the last three years. One of the productions to tour was our world 
premiere of Chalkface, by Angela Betzien, co-produced with Sydney Theatre 
Company for our 2022 season. Chalkface is a comedic take on the dysfunctionality 
of public education that struck a deep chord with educators during its Adelaide 
season before going on to tour to Parramatta and Canberra following its Sydney 
season. Our February 2023 production of Edward Albee’s classic, absurd 
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tragicomedy The Goat or, Who is Sylvia? marking the return to the stage of Claudia 
Karvan after 25 years, also played a highly successful season in the Roslyn Packer 
Theatre with our co-producer Sydney Theatre Company. The Company’s production 
of Girls & Boys, by Denis Kelly, was the breakout success of the 2023 Sydney 
Festival, selling out its season in the York Theatre at the Seymour Centre and 
earning rave reviews particularly for the performance of star Justine Clarke and the 
masterful direction of Artistic Director Mitchell Butel. 

 

EDUCATION 

Through the second half of 2022, the Company undertook a review of its 
longstanding education program with the support of the James and Diana Ramsay 
Foundation. The review was an invaluable opportunity to engage with educators and 
students to understand how best the Company can continue to provide value in 
drama education for secondary students. We will continue to emphasise the 
attendance of secondary students from all backgrounds at State Theatre Company 
South Australia productions, which is essential to developing future audiences and 
exposing students to careers in the arts. Over 2022-23, there were 4,852 student 
attendances to our shows.  

We will continue to provide high-value education resources in conjunction with 
productions that suit secondary school audiences, including interviews with artists, 
post-show Q&A sessions and other opportunities. We will continue to provide high 
value skill and knowledge workshops, including professional development for drama 
teachers, which were taken by 170 students and teachers over 2022-23.  

 

THANK YOU 

State Theatre Company South Australia relies on a broad range of creative partners 
to deliver our abundant artistic and education programs. We are blessed to be able 
to collaborate with companies both in South Australia and more broadly across the 
country, and in 2022-23 that included Sydney Theatre Company, Performing Lines, 
Adelaide Festival Centre and OzAsia Festival, Belvoir St Theatre, Sydney Festival, 
Feast Festival, Kinetic Collective, Contemporary Asian Australian Performance 
(CAAP), ActNow Theatre and No Strings Attached Theatre of Disability.  

A major gift from the State Theatre Company South Australia Foundation on its 
winding up at the conclusion of the 2023 financial year has resulted in a surplus for 
the Company in 2022-23. We thank the Foundation for its commitment and support 
for the Company, which will continue through its new guise as subcommittee of the 
Board.  

This major contribution to the Company is especially valuable as we work to resolve 
long-term strategic challenges, namely the realisation of a new home for after 
vacating the Adelaide Festival Centre in 2018 and achieving financial sustainability in 
an era of increased reliance on earned and private income.  
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We thank the Federal Government through Creative Australia, and the South 
Australian Government through the Department of Premier and Cabinet, for their 
commitment also to addressing these challenges, and for their ongoing funding 
support for the Company.  

Finally, we are extremely grateful to all of the staff, Board and other supporters and 
friends of the Company for making its work possible; we rely on, and are driven by, 
this shared appreciation for, and commitment to, the importance of what State 
Theatre Company South Australia does. 

 

 

 

 

 
Mitchell Butel Julian Hobba 
Artistic Director Executive Director 
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Overview: about the agency 
Our strategic focus 

State Theatre Company South Australia makes, presents and promotes 
phenomenal, transformative, and inclusive theatre that enriches South Australian 
and Australian culture. We exist to inspire re-thinking and share being in the 
moment; to create anticipation, immersion and surprise. 

With 50 years of history as a base, we will achieve sustainable growth and ongoing 
success through: 

• excellence in programming that attracts great artists, entices audiences, 
generates employment, and garners strong and positive responses. 

• investing in commissioning and supporting new and extant Australian work. 
• amplifying diversity in programming and across our Company. 
• increasing engagement for South Australian audiences through geographic reach 

and by reducing barriers to access the arts. 
• developing a Reconciliation Action Plan. 
• strengthening our engagement with the local arts community by supporting local 

independent and small-to-medium theatre companies. 
• deepening community engagement opportunities with the Company. 
• increasing employment opportunities and developing skilled workforce by 

contributing to tertiary education and vocational training. 
• ensuring all workplaces are respectful and safe. 
• nurturing our passionate, dedicated, productive and positive company culture. 
• growing the Company’s revenue streams and increasing private sector support 

through activities and new initiatives, programs, partnerships, and opportunities. 
• ensuring audiences and artists alike are connected and committed to the 

Company by living our values and having a strong and recognisable brand. 
• developing capabilities through transformation, improvements in business 

operations, exemplary service, increasing productivity, finding efficiencies. 
• preserving financial stability with sound financial controls through strong 

governance and financial management. 

We believe investing in the local creative and performing arts community by 
providing South Australian actors, writers, directors, designers, theatre technicians 
and production and stage management personnel with employment and training 
opportunities is essential to a viable arts industry. We are passionate about creating 
work that is uniquely South Australian. We deliver the best of South Australian 
theatre making and theatre makers to the nation as well as bringing the best of the 
best to Adelaide.  
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Our Board 
Name Position Term dates 

Joe Thorp Presiding Member 12/09/2019 to 15/09/2025 
Alice Rolls Member 11/05/2023 to 10/05/2026 
David O’Loughlin Member 20/12/2019 to 19/12/2024 
Diané Ranck Member 14/04/2017 to 10/05/2026 
Gavin Wanganeen Member 25/03/2021 to 24/03/2024 
Holly Veale Member 11/05/2023 to 10/05/2026 
Jude Henshall Member 27/10/2022 to 26/10/2025 

 

 

Changes to the agency  

During 2022-23, there were no changes to the agency’s structure and objectives as 
a result of internal reviews or machinery of government changes. 

 

Our Minister (s)The Hon Andrea Michaels MP is the Minister for Arts, Consumer 
and Business Affairs and Small and Family Business 

Our Executive team 

Julian Hobba - Executive Director 
Julian is responsible for the Company’s administrative, operational, financial, 
marketing, stakeholder engagement and governance matters. Julian also acts as the 
employing authority for the Company and functions as a producer for its productions. 
 
Mitchell Butel - Artistic Director 
Mitchell is responsible for developing and realising the Company’s artistic vision and 
program.  This includes the commissioning, programming, producing and oversight 
of the delivery of the Company’s annual subscription of plays, including its education 
and touring programs. 

Legislation administered by the agency 

State Theatre Company of South Australia Act 1972 
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The agency’s performance 
Performance at a glance 

The Board of the State Theatre Company of South Australia met seven times in 
2022-23.  Board attendance records as follows: 

6 meetings Joe Thorp, Amanda Anderson, Jodie Newton 

5 meetings Alexandra Dimos, David O’Loughlin, Diané Ranck 

4 meetings Gavin Wanganeen, Jude Henshall 

2 meetings Claudine Law 

1 meeting Alice Rolls, Holly Veale 

Agency specific objectives and performance 

Agency’s contribution 

State Theatre Company of South Australia is a major employer in this State’s 
performing arts industry. In 2022-23, the Company engaged 138 freelance artists 
(including actors, directors, designers), stage management, production and 
technical personnel for the Company’s productions, workshops and events. Co-
productions with other companies, touring, collaborations and comprehensive 
education program, all key to the Company’s Strategic Plan, extend employment 
opportunities in the State. 

Ticket pricing and audience engagement strategies, investment in data 
management and communications and expanded access and inclusion programs 
enabled the Company to maintain similar pricing from previous years without 
compromise while enabling participation from disadvantaged communities in the 
Company’s programs. 

In 2022-23, the Company presented eight mainstage Subscription productions and 
two major interstate tours. The Company’s nationally recognised subscription, 
education, touring, artist and arts sector development, new work, commissioning 
and co-production programs are the result of commitment to making and 
presenting theatre to the highest professional standards.  
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Agency 
objectives 

Indicators Performance  

Subscription 
Program 

The Company’s 
subscription season 
of mainstage plays is 
presented each year 
and is the only such 
theatre subscription 
program for South 
Australian audiences. 

In 2022-23, the Company presented 136 
performances of eight mainstage theatre 
productions in Adelaide across the 2022 
and 2023 subscription seasons: 

Chalkface by Angela Betzien, directed 
by Jessica Arthur, Dunstan Playhouse, 
18 performances, 6,028 total 
attendances (August 2022). 

Sunshine Super Girl by Andrea James, 
directed by Andrea James, Dunstan 
Playhouse, 18 performances, 4,564 
total attendances (September 2022). 

The Normal Heart by Larry Kramer, 
directed by Dean Bryant, Dunstan 
Playhouse, 18 performances, 3,687 
total attendances (September - October 
2022). 

Single Asian Female by Michelle Law in 
association with OzAsia Festival, 
directed by Nescha Jelk, Dunstan 
Playhouse, 18 performances, 4,175 
total attendances (November 2022). 

The Goat Or, Who is Sylvia? by Edward 
Albee, directed by Mitchell Butel, 
Dunstan Playhouse, 18 performances, 
7,406 total attendances (February 
2023). 

Prima Facie by Suzie Miller, directed by 
David Mealor, Space Theatre, 18 
performances, 5,252 total attendances 
(April - May 2023). 
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  Every Brilliant Thing by Duncan 
MacMillan, directed by Yasmin 
Gurreeboo, Space Theatre, 18 
performances, 4,110 total attendances 
(April - May 2022). 

At What Cost? Written and directed by 
Nathan Maynard, Odeon Theatre, 18 
performances, 2,584 total attendances 
(June - July 2023). 

Total performances of eight mainstage 
productions in Adelaide in 2022-23: 136 

Total attendances to seven mainstage 
productions in Adelaide in 2022-23: 
37,788. 

In 2022-23, the Company also 
presented more than 50 additional 
ticketed and non-ticketed events 
including Tangent, Subscriber Briefings, 
educational workshops for students and 
professional development workshops 
for teachers, with attendances of 
approximately 1,500. 
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Regional South 
Australia, 
National and 
International 
Touring 

Showcasing local 
talent extends the 
employment 
opportunities for 
South Australian 
artists, creatives and 
production personnel. 
Touring also 
consolidates the 
Company’s reputation 
as a company of 
national and 
international 
significance. 

The Company toured the following 
productions in 2022-23 to Sydney: 

Chalkface by Angela Betzien, directed 
by Jessica Arthur, Sydney Opera 
House, 13 performances, 1,461 total 
attendances (Sep - Oct 2022)  

Chalkface (above), Riverside Theatres, 
Parramatta, 4 performances, 1,650 total 
attendances (November 2022) 

Chalkface (above), Canberra Theatre 
Centre, 5 performances, 1,027 total 
attendances (November 2022) 

Girls and Boys, Seymour Centre, 
Sydney Festival, 13 performances, 
4,917 total attendances (January 2023),  

The Goat or, Who is Sylvia? Sydney 
Theatre Company, 35 performances, 
22,750 total attendances (Mar – Apr 
2023) 

Total interstate performances 70, total 
attendances 31,805.  

Education 
Program 

The Company’s 
education program 
State Educate is 
highly regarded 
nationally and locally 
as critical to young 
people’s engagement 
in and appreciation of 
the arts. 

The Company provided a range of 
opportunities for students and teachers 
to engage with theatre through our 
comprehensive education program 
State Educate. This included:  

• Performances of Sunshine Super 
Girl, Single Asian Female, Every 
Brilliant Thing and At What Cost? 
all with post-show Q and A 
performances. 



OFFICIAL 

OFFICIAL 

 
2022-23 ANNUAL REPORT for the State Theatre Company of South Australia 

 16 | P a g e  
 

  • What to Expect notes and Study 
guides to accompany 
productions and support learning 
outcomes. 

• Study Guides for Students and 
teachers to accompany each 
production and to support 
learning outcomes. 

• Work Experience Week (August 
2022) 

• Winter School (July 2022) and 
Summer School (December 
2022). 

• Student workshops on demand 
to meet the needs of schools 
throughout the year. 

• Teacher Professional 
Development sessions to 
enhance professional learning 
and engagement with the 
industry for teachers. This 
enables teachers to build their 
Professional Development hours. 

• International residency with 
Frantic Assembly for teachers 
professional development. 

• Flinders University Young 
Playwrights Award to encourage 
young, new and emerging writers 
with performance and award 
presentation (August 2022). 
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Access and 
Inclusion 

South Australians 
living with disabilities 
and with modest 
means are entitled to 
participate in the arts. 

State Theatre Company of South 
Australia is committed to reducing 
barriers to the arts. The Company 
ensured visually and hearing-impaired 
audiences have access to theatre by 
providing touch tours, audio described, 
captioned, audio enhanced and Auslan 
interpreted performances and free 
tickets to Companion Card holders. 

The Company worked in partnership 
with No Strings Attached Theatre of 
Disability Military and Emergency 
Services Health Australia to creatively 
develop a production called My War, 
through a series of theatre-making 
workshops specifically for South 
Australian veterans living with Post 
Traumatic Stress Disorder. The 
workshops were delivered by Paulo 
Castro and Jo Stone and My War was 
programmed in the Company’s 
Stateside program for 2023.  

Alongside its production The Normal 
Heart, and in partnership with Feast 
Festival and corporate partner ECH, the 
Company in 2022 developed and 
delivered a series of personal 
monologues with older members of 
South Australia’s LGBTQIA+ 
community. The project involved a 
series of storytelling and performing 
workshops and the resulting 
monologues were performed under the 
title The Rainbow Monologues as part 
of Feast Festival 2022.  

Holders of Media Entertainment Artist 
Alliance cards are entitled to purchase 
tickets at a discounted price to the 
Company’s productions. 
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  The Company reduces the financial 
barriers to seeing State Theatre 
Company performances through 
initiatives such as Pay-What-You-Can 
for holders of Healthcare cards to all 
matinee and Wednesday evening 
performances.  

Young People Attracting young 
audiences to our 
productions and 
programs is critical to 
theatre thriving in 
South Australia. 

The Company continues to provide 
discounted tickets to all performances 
to Under 30s and full-time students. 

Audience 
engagement 

Audience 
development beyond 
seeing performances 
develops a richer 
appreciation for 
theatre and the 
creative process. 

The Company delivered various 
programs and events to deepen 
audience engagement, which included 
Tangent Talk panel discussions and 
Subscriber Briefings for our mainstage 
subscription and education productions. 

Older people 
participating in 
the arts 

Increasing 
participation of older 
people in the arts is 
fundamental to a 
positive, caring and 
aspirational 
community. 

The Company embraces ageing well 
and opportunities for older people to 
engage in the arts through programs 
that meet the needs of older 
Australians. Matinee Club includes a 
post-show Q&A with artists for matinee 
performances throughout the year. 

The Company has an ongoing 
agreement with the Health 
Department’s Office for Ageing Well to 
deliver A Date with State, an audience 
engagement program to help older and 
socially isolated patrons continue their 
enjoyment of theatre, maintain existing 
social networks, while making new 
connections, despite changing life 
circumstances. 

The Company offers discounted 
subscription ticket prices for Seniors 
Card holders with the support of the 
Health Department’s Office for Ageing 
Well. 
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Commissioning 
program 

The commissioning 
program creates a 
platform for creatives, 
contributing to the 
richness of the South 
Australian arts 
community. 

The Company’s program of 
commissioning new plays from 
emerging, mid-career and established 
writers and nurturing the creative 
development of new scripts to 
production is one of the nation’s most 
successful. Writers under commission 
include Samuel Adamson, Elena 
Carapetis, Emily Steel, Anna 
Goldsworthy, Verity Laughton, Melissa 
Madden Gray, Alexis West, Kyron 
Weetra, Van Badham & Richard Wise. 

Artist and 
Sector 
Development 

Development of new 
artists and their work 
is critical to a thriving 
and vibrant 
community in 
metropolitan Adelaide 
and regional South 
Australia. 

The Company actively supports small-
to-medium theatre companies and 
independent artists to develop, produce 
and present their work with marketing, 
production and financial support, free or 
discounted hires of rehearsal room and 
equipment, free or heavily discounted 
set and costumes builds through two 
key programs: 

Stateside program: 

• Kill Climate Deniers, by David 
Finnigan, produced by Kinetik 
Collective, at Slingsby’s Hall of 
Possibilities. 10 performances 
(September 2022) 

Additionally, the Company maintains a 
‘State Resident’ program through which 
financial and in-kind assistance is 
provided to a range of small to medium 
and independent companies, groups 
and individuals.  

In 2022 – 23 these included: Brink 
Productions, Kinetik Collective, Flying 
Penguin Productions, ActNow Theatre, 
Under the Microscope, CRAM 
Collective, Famous Last Words Theatre 
Company, and others.  
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Cultural 
diversity and 
Aboriginal arts  

Cultural diversity on 
stage and off stage 
reaffirms the positive 
value of our diverse 
community.  

State Theatre Company South Australia 
is committed to present at least one 
production each year led by First 
Nations artists and engaging with South 
Australian First Nations artists and 
community to develop new work and 
build audience engagement.  

The Company presented the 
Performing Lines production Sunshine 
Super Girl, a highly successful 
production about the life and career of 
Yvonne Goolagong Cawley, in the 
Dunstan Playhouse in September 2022. 

Also, the Company presented the 
Belvoir St Theatre production At What 
Cost?, written and directed by Nathan 
Maynard and starring South Australian 
First Nations performer Luke Carroll 
Crombie, in June 2022. 

The Company provided in-kind 
rehearsal space, tickets and staff 
access to support ActNow Theatre’s 
Arts Pathway program for First Nations 
people developing careers in the arts. 

The Company provided complimentary 
tickets to Adelaide’s First Nations artists 
and community through ‘Community 
Night’ offers for select productions.  

In May 2023 the Company engaged 
First Nations artist Kyron Weetra to be a 
resident artist with the Company for 12 
months.   

State Theatre Company South Australia 
is also committed to producing work 
that represents and includes South 
Australia’s culturally diverse artists and 
communities.  

In November 2022, the Company 
presented a production of Single Asian 
Female, by Michelle Law, in association 
with the OzAsia Festival run by 
Adelaide Festival Centre.  



OFFICIAL 

OFFICIAL 

 
2022-23 ANNUAL REPORT for the State Theatre Company of South Australia 

 21 | P a g e  
 

 

The Company actively engaged in the 
delivery of the Contemporary Asian 
Australian Performance (CAAP) Artist 
Lab run in conjunction with OzAsia.  

Corporate performance summary 

The Company met income targets in FY23 across all key areas (Box Office, Grants, 
Philanthropy, External Builds). The Company benefitted in FY23 from a one-off 
donation as a result of the winding up of the State Theatre Company of South 
Australia Foundation.   

 
The Company successfully met or exceeded the vast majority of Key Performance 
Indicators agreed with the Australia Council.  

 

33%

27%

16%

9%

5%

9%

Income 2022-23 (%)

Revenues from SA Government

Box Office

Sponsorship and Donations

Commonwealth revenues

Co-producer, tour and royalty fees

Other Income
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Employment opportunity programs 

Program name Performance 

Production 
Traineeship 

With support from Australian Executor Trustees, the 
Company engaged a trainee Scenic Artist. 

Work Experience 
Program 2022 

15 students from Years 10 and 11 participated in a four-day 
Work Experience program led by State Theatre Company of 
South Australia staff and artists. The Work Experience 
program included practical workshops in programming, 
design, theatre production, lighting, sound, directing, stage 
management, marketing and producing, giving students high 
quality experience in a professional theatre company. 

Summer/Winter 
School Program 

Two week-long programs for 25 young people aged 15 
years and over were held in July and December 2022. The 
schools were led by performers Ellen Steele and Anna 
Steen featured performing arts industry leaders and 
provided participants with professionally led creative and 
practical workshops in theatre making. 

 

Agency performance management and development systems 

Performance management 
and development system 

Performance 

State Theatre Company of 
South Australia continues to 
invest in, refine and update 
its performance 
management and 
development systems 

The Company invests in improvements in 
organisational and personal effectiveness, new 
opportunities for professional learning, training, and 
development for permanent, contract and casual 
staff. 

Staff Performance Reviews Performance reviews of 28% of staff were 
undertaken during the reporting period.  
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Work health, safety and return to work programs  

Program name  Performance  

Safety Training State Theatre Company of South Australia staff are provided 
Emergency Response Training and Fire Warden Training, 
including use and operation of fire extinguishers and 
response to emergencies, delivered by Bob May Workplace 
Emergency Training. 

Work Health and 
Safety iLearn 
modules 

The Company’s executive team, senior managers and staff 
undertook and completed various training through iLearn, the 
mandatory online training platform of the Department of the 
Premier and Cabinet, including WHS Injury Management for 
Managers, Work Health Safety (WHS) for Managers, Work 
Health Safety (WHS) for Officers, Work Health Safety (WHS) 
for Workers, WHS Emergency Response Training, and 
Ergonomics Checklist. 

Managing Safety 
and Wellbeing in 
the Workplace 

Streamlined procedure of internal incident reports, focusing 
on continuing the positive Company culture. 

Managing 
Hazards and 
Facilities 

Safe Operating Procedures reviewed and updated. Corrective 
Actions Register and Risk Register updated. 

Respectful 
Workplace 
Training  

State Theatre Company of South Australia participates in 
Respectful Workplace workshops, presentations and 
interactive workshops run by Arts South Australia and Live 
Performance Australia, HR consultants and others. 

 

Workplace injury claims Current 
year 

 2022-23 

Past year 
2021-22 

% Change 
(+ / -) 

Total new workplace injury claims 6  2 +300% 

Fatalities 0 0 0% 

Seriously injured workers* 0 0 0% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

0 0 0% 

 
*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 
under the Return to Work Act 2014 (Part 2 Division 5) 
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Work health and safety regulations Current 
year 

 2022-23 

Past 
year 

2021-22 

% 
Change 

(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0 0 0% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 

Return to work costs** Current 
year 

 2022-23 

Past 
year 

2021-22 

% 
Change 

(+ / -) 

Total gross workers compensation 
expenditure ($) 

$57,675 $170,449 (66)%

Income support payments – gross ($) 0 0 0% 
**before third party recovery 

Data for previous years is available at: 
https://data.sa.gov.au/data/dataset/e635251e-27ce-4ef8-b1bb-215583f94701 

Executive employment in the agency 

Executive classification Number of executives 

Executive Director 1 

Artistic Director 1 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/c0f9e3c9-
9594-479a-b493-32b3ad5f44dc 
The Office of the Commissioner for Public Sector Employment has a workforce 
information page that provides further information on the breakdown of executive 
gender, salary and tenure by agency. 

https://data.sa.gov.au/data/dataset/e635251e-27ce-4ef8-b1bb-215583f94701
https://data.sa.gov.au/data/dataset/c0f9e3c9-9594-479a-b493-32b3ad5f44dc
https://data.sa.gov.au/data/dataset/c0f9e3c9-9594-479a-b493-32b3ad5f44dc
https://publicsector.sa.gov.au/
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
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Financial performance 
Financial performance at a glance 

The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2022-2023 are 
attached to this report. 

Statement of 
Comprehensive Income 

2022-23 
Budget 

$000s 

2022-23  
Actual 

$000s 

Variation 
$000s Past year 

2021-22 
Actual 

$000s 
Total Income 6,972 7,746 774 7,877 
Total Expenses 6,971 7,349 (378) 8,234 
Net Result 1 397 396 (357) 
Total Comprehensive Result 1 397 396 (357) 

Statement of Financial 
Position 

2022-23 
Budget 

$000s 

2022-23  
Actual 

$000s 

Variation 
$000s Past year 

2021-22 
Actual 

$000s 
Current assets 2,409 2,463 54 1,698 
Non-current assets 708 1,158 450 1,235 
Total assets 3,117 3,621 504 2.933 
Current liabilities 1,117 1,852 (735) 1,478 
Non-current liabilities 389 321 68 404 
Total liabilities 1,506 2,173 (667) 1,882 
Net assets 1,611 1,448 (163) 1,051 
Equity 1,611 1,448 (163) 1,051 

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 

Consultancies with a contract value below $10,000 each 

Consultancies Purpose $ Actual payment 

All consultancies below 
$10,000 each - combined 

Various $4,167 



OFFICIAL 

OFFICIAL 

 
2022-23 ANNUAL REPORT for the State Theatre Company of South Australia 

 26 | P a g e  
 

 
Consultancies with a contract value above $10,000 each  

Consultancies  Purpose  $ Actual payment 

 Total $0 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/146e4c9a-
6a7f-4181-90e2-7c9bd6605d56 
See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 
Contractors with a contract value below $10,000 

Contractors Purpose  $ Actual payment 

All contractors below 
$10,000 each - combined 

Various  $154,715  

 
Contractors with a contract value above $10,000 each  

Contractors  Purpose  $ Actual payment 

All creative contractors 
(combined) 

Directing, acting, set, 
lighting, costume and 
sound designing, 
composing for 
productions, providing 
video services and 
facilitating workshops  

$151,466 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/c2731ec2-
fa18-4077-bcb2-e7a877e91718 
The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 
The website also provides details of across government contracts. 

https://data.sa.gov.au/data/dataset/146e4c9a-6a7f-4181-90e2-7c9bd6605d56
https://data.sa.gov.au/data/dataset/146e4c9a-6a7f-4181-90e2-7c9bd6605d56
https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
https://data.sa.gov.au/data/dataset/c2731ec2-fa18-4077-bcb2-e7a877e91718
https://data.sa.gov.au/data/dataset/c2731ec2-fa18-4077-bcb2-e7a877e91718
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 
Fraud detected in the agency 

Category/nature of fraud Number of instances 

No.of instances of fraud detected in the period. Nil 
NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

In areas where fraud may occur, an appropriate level of control has been established 
to ensure probity, safeguard money, stores and property and maintain accurate and 
consistent accounting records. This has also required the establishment of relevant 
reporting, accounting, and fraud control procedures. These are outlined in State 
Theatre Company’s Fraud Policy, which is reviewed on an annual basis by 
management and the Board. The Company’s process for identifying and responding 
to the risk of fraud, and the classes of transactions at particular risk of fraud, are also 
identified in the Fraud Policy. 

Data for previous years is available at: 
https://data.sa.gov.au/data/dataset/bb3a483d-0c10-4809-9da7-a5fd0f689508 

Public interest disclosure  

Number of occasions on which public interest information has been disclosed to a 
responsible officer of the agency under the Public Interest Disclosure Act 2018: 

Nil. 

Data for previous years is available at: 
https://data.sa.gov.au/data/dataset/1d494197-302f-4b67-adf5-1ba085b776df 
Note:  Disclosure of public interest information was previously reported under the Whistleblowers 
Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.  

https://data.sa.gov.au/data/dataset/bb3a483d-0c10-4809-9da7-a5fd0f689508
https://data.sa.gov.au/data/dataset/1d494197-302f-4b67-adf5-1ba085b776df
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Reporting required under any other act or regulation 
 
Not applicable. 

 

Reporting required under the Carers’ Recognition Act 2005 

Not applicable. 
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Public complaints  
Number of public complaints reported  

 

Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2022-23 

Professional 
behaviour 

Staff attitude Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

0 

Professional 
behaviour 

Staff competency Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

0 

Professional 
behaviour 

Staff knowledge Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

0 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

0 

Communication Confidentiality Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

0 

Service 
delivery 

Systems/technology System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

0 

Service 
delivery 

Access to services Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

0 

Service 
delivery 

Process Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

0 

Policy Policy application Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

0 

Policy Policy content Policy content difficult to 
understand; policy 0 
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 
2022-23 

unreasonable or 
disadvantages customer 

Service quality Information Incorrect, incomplete,  
out-dated or inadequate 
information; not fit for 
purpose 

0 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

0 

Service quality Timeliness Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

1 

Service quality Safety Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

0 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

0 

No case to 
answer 

No case to answer Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

3 

  Total 4 

 

 
Data for previous years is available at: https://data.sa.gov.au/data/dataset/state-
theatre-company-south-australia-complaints-by-category-from-2012-2020 

Additional Metrics Total 

Number of positive feedback comments 32 

Number of negative feedback comments 4 

Total number of feedback comments 36 

% complaints resolved within policy timeframes 100% 
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Compliance Statement 

 

State Theatre Company of South Australia is compliant with Premier 
and Cabinet Circular 039 – complaint management in the South 
Australian public sector 

Y 

State Theatre Company of South Australia has communicated the 
content of PC 039 and the agency’s related complaints policies and 
procedures to employees.                       

Y 
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Appendix: Audited financial statements 2022-23 
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